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Position Description 

 
 

Central Gippsland Health Service 

 

Service: Pharmacy Position Title: Pharmacist 

Classification level: Grade 1 or 2  
                          (according to experience) 

Reports to: Director of Pharmacy 
 

The Service: 
 

Central Gippsland Health Service (CGHS) is the major 

provider of health and residential aged care services in the 

wellington Shire with more than 70 acute beds: 180 high 

and low care residential aged care beds, as well as 15 

independent living units. Acute services are situated at Sale 

(incorporating an Operating Suite, Emergency Department, 

Critical Care Unit, Obstetrics, Level 2 Nursery and Paediatric 

services) with some acute beds located at Maffra and 

Heyfield.  
 

CGHS is an integrated health service providing a wide 

range of primary health and community support services; 

including Home and Community Care (HACC) throughout 

the Shire of Wellington with community centres at Maffra, 

Sale, Heyfield, Rosedale and Loch Sport, and residential 

services at Sale, Maffra and Heyfield.  
 

Approximately 900 staff fill the equivalent of 620 Full Time 

positions.  
 

CGHS Pharmacy Department provides clinical pharmacy 

services and pharmaceutical care including inpatient, 

outpatient and discharge dispensing, imprest supply, 

aseptic compounding, drug information and in-service 

education to clinical staff and medical and nursing students 

and graduates, inpatient and outpatient medication 

education and consultant and supply services to regional 

hospitals. 

 

The structure:  

 

 

 

Decision making / delegation 
This position is at operational level and will have input into planning and decision making processes as part of 

the service team. The position reports to Director of Pharmacy who holds a delegated authority to the level 

of Department Head/Manager in accordance with “CGHS Instrument of Delegation” to enable effective 

administration and management of pharmacy’s services. 

 

The work context: 
Pharmacists work as a part of the health care team to advocate for and facilitate the involvement of 

individuals, their families and significant others in planning and evaluating care and progress toward 

medication management and health outcomes. 

The purpose of the position: 
Provide clinical pharmacy services and pharmaceutical care to patients across all settings within Central 

Gippsland Health Service and affiliated regional hospitals including acute inpatient, outpatient and 

residential aged care whilst achieving and maintaining high standards of quality care and service, reliability 

and safety, upholding and fulfilling the organisation’s vision, mission and values. 

This will occur within the principles of care coordination, where patients/clients/residents have access to a 

Director of 
Nursing & Clinical 
Support Services 

Director of 
Pharmacy 

Pharmacist 
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highly coordinated health care and community support system. 

 

The key responsibilities of the role: 
 

Specific Responsibilities 

o Provide patient specific individualisation of drug therapy. Identify, resolve and prevent drug therapy 

problems using a patient-focused process which includes the assessment of a patient's drug therapy 

needs through chart review and interpretation of clinical and laboratory findings, patient interview, 

and in consultation with the multidisciplinary care team. Develop pharmaceutical care plans with 

follow-up evaluation of efficacy and adverse effect outcomes 

o Apply clinical knowledge and make sound decisions with a minimum of supervision 

o Work independently, and as part of a multidisciplinary health care team 

o Provide specialised clinical pharmacy services as defined by site; such as medication reconciliation 

with medication review, pharmacokinetic/therapeutic drug evaluation/monitoring and 

anticoagulation assessment/monitoring 

o Proactively communicate patient/therapeutic care plan issues with patients, physicians, nurses and 

other members of patient care team. Participate in multidisciplinary patient care rounds and counsel 

patients on appropriate use of medications. Act as a liaison between the patient care area and the 

pharmacy dispensary, facilitating and resolving medication related issues 

o Establish and maintain effective working relationships with physicians, other health practitioners, as 

well as patients and family members 

o Answer complex drug information requests, often in relation to an individual patient care plan. 

Conduct systematic search of drug information sources including primary literature and 

comprehensive databases. Demonstrate comprehensive understanding of design and methodology 

of clinical trials and critical analysis of information to answer questions and apply findings to individual 

patients. Provide in-service education on selected drug therapeutic topics to pharmacy staff, nurses 

and other health care professionals 

o Document clinical activities, interventions, medication therapy recommendations and any other 

pertinent information in the client health record in accordance with the regulations, protocols and 

practice standards 

o Process prescriptions and other supplies in an efficient and timely manner to support discharge 

planning, assist in maintaining inventory control/cost accounting for drugs and direct and monitor the 

activities of drug distribution Pharmacy Technicians per the typical duties and responsibilities of a 

pharmacist 

o Perform all necessary transactions accurately and maintain comprehensive and well-organised 

records 

o Operate related equipment, including utilising a variety of standard computerised office and 

pharmacy-specific software applications 

o Communicate effectively both verbally and in writing. Ensure communication, reporting and 

documentation are timely and accurate 

o Organise and prioritise workload in a self-directed manner to facilitate planned pharmaceutical care 

for individuals and groups and complete tasks with accuracy, precision and dependability 

o Participate in medication use management activities including, preparing drug information/formulary 

reviews (e.g. submissions for Drug and Therapeutics Committee, guidelines and protocols), collecting 

data and/or developing criteria and standards for specific medication use evaluations 

o Demonstrate and maintain the physical and emotional abilities necessary to carry out the duties of 

the position 

o Function in accordance with legislation, CGHS and professional policies and procedures affecting 

pharmacist’s practice 

o Identify and report breaches of law, policies and procedures related to pharmacy practice to line 

manager, pharmacy authorities or other appropriate authority 

o Support the development of and comply with organisational and service level policies and 

procedures pertinent to pharmacist practice 

o Maintain an effective process of care when confronted with differing values and beliefs 

o Liaise with others to ensure that the rights of individuals/ groups are maintained 
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o Liaise with others to ensure that the spiritual, emotional and cultural needs of individuals/groups are 

met 

o Consult with other members of the health care team to facilitate the provision of accurate 

information to, protect rights of, and enable informed decisions by, individuals and groups 

o Provide instruction and/or experiential learning and training to new pharmacist staff, undergraduate 

pharmacy, nursing and medical students and pharmacist interns. Attend and participate in 

department meetings 

o Participate in organisational and departmental patient safety and quality assurance improvement 

activities 

o Maintain and report workload measurement activities and performance plan indicators as requested 

o Use information technology with regard to the application of health care technology 

o Represent the Pharmacy Department on committees as assigned 

o Perform other related duties as assigned 

 

Generic Responsibilities 
o Work collaboratively with all members of the multidisciplinary team to facilitate integrated person-

centred care leading to timely and effective client discharge 

o Actively participate in quality activities and accreditation processes in accordance with standard 

practice 

o Actively participate in the on-call and weekend working arrangements 

o Manage OH&S consistent with overall OH&S programs, policies and procedures within CGHS and 

also: look after your own health; look out for the health and safety of others in the workplace; follow 

safe work practices; report hazards and injuries; participate in agency health promotion  initiatives 

and support healthy lifestyle choices for staff 

o Contribute extensively to the development of an annual capability development plan designed to 

support you to: 

o achieve your personal goals and objectives; 

o live ethically within your personal value system; and  

o enthusiastically support CGHS to achieve our strategic and service delivery goals and 

objectives 

o Support patient, client and community participation in decisions in all aspects of the service 

o Work within agency policies, procedures and code of conduct 

o Participate in mandatory education as it relates to your specific roles and responsibilities. This may 

include: 

o Fire Safety 

o Manual Handling / Back Care 

o Minimal/No Lift (As appropriate) 

o CPR (As appropriate) 

o Infection Control – as it relates to the employees designated work role 

o Others 

Typical work schedule: 
1.0 EFT will work Monday to Friday, 40 hours per week, with an ADO. If participation in an On Call roster is 

required, 1 week/weekend in 4 or 5 – hours worked on weekend days flexible according to workload 

(usually 3 to 5 hours Saturday and Sunday).  

Others on part time arrangements will work to hours as per contract and participate in the on-call and 

weekend roster as above or as otherwise negotiated 

Qualifications: 
 

Bachelor of Pharmacy or equivalent 

Current Pharmacy Board of Australia registration (or eligibility for registration) 
 

Required experience / other (not covered by leadership and technical capabilities) 

Current National Police Check 

Current Victorian Driver Licence 

Current Working with Children’s check (if required) 
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Leadership Capabilities 
  

THINKS CREATIVELY AND SOLVES PROBLEMS EFFECTIVELY 

 Understands the work area’s direction and how it delivers its service 

 Links own work to the health service’s work priorities 

 Applies creative approaches to issues and problems. 

 Shows judgement, intelligence and common sense. 

ACHIEVES RESULTS 

 Responds to client needs and organizes resources 

 Shares expertise and uses technology effectively 

 Adapts to and implements change 

 Delivers on intended results. 

DEMONSTRATES PERSONAL DRIVE AND INTEGRITY 

 Demonstrates professionalism and acts ethically 

 Engages with risk and shows personal courage and resilience 

 Takes personal responsibility for meeting objectives and progressing work 

 Demonstrates self-awareness and a commitment to personal development. 

COMMUNICATES EFFECTIVELY 

 Communicates clearly 

 Listens, understands and adapts to the audience 

 Negotiates effectively. 

WORKS PRODUCTIVELY WITH OTHERS 

 Builds internal and external relationships 

 Values individual differences and diversity 

 Works co-operatively 

 Guides people 

 

Technical Capabilities  

 

Specific Capabilities  

(Mapped to The National Competency Standards Framework for Pharmacists in Australia 2010) 
 

Professional and ethical practice 

 Practises legally 

 Practises to accepted standards 

 Delivers ‘patient-centred’ care 

 Manages quality and safety 

 Maintains and extends professional competence 

Communication, collaboration and self-management 

 Communicates effectively 

 Works to resolve problems 

 Collaborates with members of the health care team 

 Manages conflict 

 Demonstrates commitment to work and the workplace 

 Plans and manages professional contribution 

 Supervises personnel 

Leadership and management 

 Provides leadership and organisational planning 

 Manages and develops personnel 

 Manages pharmacy infrastructure and resources 

 Manages quality service delivery 

 Provides a safe and secure work environment 

Review and supply prescribed medicines 

 Undertakes initial prescription assessment 

 Considers the appropriateness of prescribed medicines 

 Dispenses prescribed medicines 
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Prepare pharmaceutical products 

 Considers product requirements 

 Prepares non-sterile drug products 

 Aseptically prepares sterile drug products 

 Prepares cytotoxic drug products 

Deliver primary and preventive health care 

 Assesses primary health care needs 

 Delivers primary health care 

 Contributes to public and preventive health 

Promote and contribute to optimal use of medicines 

 Contributes to therapeutic decision-making 

 Provides ongoing medication management 

 Influences patterns of medicine use 

Critical analysis, research and education 

 Retrieves, analyses and synthesises information 

 Engages in health, medicines or pharmacy practice research 

 Formally educates and trains students and healthcare colleagues 

Generic Capabilities 
 

Care Coordination 

 Understand the general concepts of an ageing population, chronic disease, ambulatory care 

sensitive conditions, and response from the health and aged care sector 

 Has knowledge of general concepts of care coordination, multidisciplinary teams and 

interdisciplinary processes 

 Understands general care coordination processes as they relate to your care setting 

 Understands and supports intake role and streamlined service booking systems with regard to your 

service 

 Understands and supports person centered care as it applies to patient/client determined goals, 

assessment , care planning and multidisciplinary service delivery planning 

 Effectively accesses service directory to provide information and access service for people 

 Understands concepts of and provides targeted health promotion and health coaching for 

clients/patients 

 Completes or contributes to the completion of the initial needs identification/assessment and other 

relevant tools 

Continuous Improvement (mapped to: BSBFLM309C) 

 Continuously looks for and contributes to continuous improvement opportunities. 

 Understands and effectively uses CGHS “Riskman Q” quality improvement system. 

 

Contribute to OHS Processes and Workplace Safety (mapped to: HLTOHS300B) 

 Understand the importance of, and work in accordance with OHS legislation, standards and codes of 

practice. 

 Maintains CGHS OH&S system within responsibility areas. 

 Maintains procedures for identifying hazards, and assessing and controlling risk, including using 

“Riskman”, incident reporting and risk management system. 

 Maintains a quality OH&S management system.  

 Communicate effectively about safe work practices within your service team environment. 

 Contribute and evaluate risk control activities within your service area. 

 Implement emergency response procedures within the scope of your training and competence. 
 

Organise Personal Work Priorities and Development (mapped to:  BSBWOR301A) 

 Commits to on-going professional and capability development consistent with the CGHS Workforce 

Capability Framework. 

 Access, complete and record your professional development opportunities. 

 Ensure that you have read the Strategic Plan for CGHS and participate in the development of a 

workforce capable of meeting the services delivery and strategic goals and objectives. 
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Facilitate Responsible Behaviour (mapped to: CHCCS401B) 

 Effectively demonstrated behavior in accordance with CGHS policies and procedures in relation to 

role responsibilities, inclusive of organizational requirements,  for example: 

o Access, Use and Disclosure of Information 

o Equal Opportunity 

o Whistleblowers Protection  

o Dispute Resolution – Grievance Procedure 

o Workplace Bullying and Harassment 

o The Privacy Principles 

o Code of Conduct for Victorian public sector employees 

  Manage your own behavior in a way which enables sustained performance and an appropriate 

work/life balance. 

 Actively supports CGHS organizational culture through role modeling CGHS organisational values. 
 

Service Excellence (mapped to: CHCCS311C & HLTCSD201C) 

 Shown knowledge and commitment to excellent customer service. 

 Achieves high levels of service excellence. 
 

Communicates and Works Effectively within the Health Environment (mapped to: HLTHIR301B) 

 Expressed an understanding of what is expected in relation to written and verbal communication 

within the work area and ensures communications contain necessary information to achieve their 

purpose.  

 Showed professional empathy.  
 

Perform and Comply with Mandatory Competencies as relates to your Role  Responsibilities, which may 

include: 

 Fire Safety (mapped to: FPICOR2204B) 

 Manual Handling/Back care (mapped to: HLTHSE204C) 

 Minimal/No Lift (mapped to: HLTHSE204C) 

 Cardiopulmonary resuscitation (CPR) (mapped to: HLTCPR201B) 

 Infection Control (mapped to HLTIN301C) 

 Other 

 

 

 

I confirm that I have read and understand the above information and that this 

document forms part of my contract of employment. 

 

Employee’s Name: ________________________________________ 

 

 

Employee’s Signature: _____________________________________ 

 

 

Date: _____________________________________________________ 

 

 

 

 

Director’s signature: ________________________________________ 
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Date: ______________________________________________________ 

 


