SOUTH WEST HEALTHCARE - PHARMACY DEPARTMENT

POSITION DESCRIPTION

POSITION TITLE: PHARMACIST — GRADE 1 or GRADE 2
STRUCTURE POINT: Medical

RESPONSIBLE TO: Director of Pharmacy

CLASSIFICATION: As per award

SALARY & CONDITIONS: As per “Victorian Public Sector (Medical Scientists,

Pharmacists and Psychologists) Enterprise
Agreement 2012-2016"

HOURS OF DUTY: 0830 -1730 Hours, Monday to Friday (38 Hour week)
Rostered 0930 - 1230 Hours on Saturdays
Rostered 1000 - 1200 Hours on Sundays,
Participation in On Call Roster

ORGANISATION AND ENVIRONMENT:

South West Healthcare (SWH) is the largest sub-regional health service in Victoria;
providing acute, mental health, rehabilitation, and aged care together with an extensive
range of primary and community health services across the south west catchment.

As the major specialist referral centre for the Barwon South West sub-region, SWH
provides a comprehensive range of specialist services from the following locations
including:

e Acute Care Services Warrnambool & Camperdown

e Aged Care Services Camperdown

e Mental Health Services Warrnambool, Camperdown,
Hamilton & Portland

e Community Health Services Warrnambool, Camperdown,
Macarthur & Lismore

e Dental Services Warrnambool, Camperdown &
Hamilton

With a total of 272 beds (216 acute, 36 aged care and 20 mental health), the
organisation services a population in excess of 110,000. Warrnambool Campus (212
beds) provides acute, rehabilitation and mental health care, together with extensive
outpatient and community services. Camperdown Campus is a district hospital serving
the local community and outlying district with 60 beds providing acute, nursing home and
hostel care.

SWH embraces the following values:

e Caring



Respect
Integrity
Excellence
Leadership

SELECTION CRITERIA:

- Holds a recognised degree in Pharmacy from an approved tertiary institution.

- Preferably has had some exposure to a broad range of Pharmacy services in the
general hospital field.

- Has the ability to produce a service of excellence by use of Quality Improvement
techniques.

- Is familiar with National Standards Accreditation requirements.

- Is able to work in and promote a multidisciplinary team environment.

- Has well-developed interpersonal skills.

- Has a current Victorian Driver’s licence.

- Has or will complete Pharmacist Certification in accordance with Victorian Policy

for ‘Maintenance Pharmacotherapy for Opioid Dependence Appendix 5’

PRIMARY OBJECTIVE:

Working with both the Pharmacy Director and other pharmacy staff to enable the
Pharmacy Department to deliver a high quality service.

GENERIC RESPONSIBILITIES:

e Comply with all relevant legislative requirements, organisational policies, by-laws,
standing orders, vision or mission statements and values including, but not
restricted to:

—Infection Control policies

—Confidentiality policy and privacy legislation

—Occupational Health and Safety policies and regulations

—Guidelines of the State Services Authority including the public sector
Employment principles and Code of Conduct

—Fire, disaster and other emergency procedures

—Smoke Free Campus policy

—Risk Management policies and guidelines

—Consumer Participation Strategy

e Attend orientation/induction or other mandatory training and relevant Health
Safety updates in areas such as Fire, Emergency Responses and Manual
Handling

Promote the organisation in a positive manner

Participate as a cohesive member of the health care team

Respect the rights of individuals

Participate in Continuous Quality Improvement within the organisation

Accept responsibility for your own personal belongings

Respect and appropriately care for the organisation’s property and equipment
Participate in an annual Staff Development Review



SPECIFIC RESPONSIBILITIES, DUTIES AND SKILLS:

1. Responsible for dispensing prescriptions for the following: -

*Discharged ward patients

*Qutpatient dispensing for PBS and non-PBS items, HSD scripts, Staff Scripts
*Community Palliative Care

*Psychiatric Services and WRAD

Provision of drugs to: -
-  SWHC wards and departments and regional services
- Psychiatric Services based at Hamilton and Portland Hospitals

- Several regional hospitals / health services / nursing homes

Participate as a Clinical Ward Pharmacist:

The Clinical Ward Pharmacist is responsible for supply of medication and drug
information to the Wards and for carrying out clinical duties in the assigned areas.

Summary of Clinical Ward Pharmacist Duties:

3.1

3.2

3.2.1

3.2.2

3.2.3

3.24

3.25

3.2.6

4.

4.1

Drug Distribution - to ensure correct storage, rotation and currency of stocks and
an adequate supply of drugs in ward stocks (in conjunction with the Pharmacy
Technicians). Also, to ensure that adequate stocks of drugs in use or likely to be

used are available in ward stocks.
Clinical Services:

To monitor the use of drugs at ward level to ensure safety of drug orders and
correct administration;

To establish a rapport with the patient regarding drug therapy. To provide

appropriate medication counselling, to promote the Quality Use of Medicines;

To supply information about drug usage to Medical and Nursing staff;

To attend Ward Meetings, Drug Administration Rounds, etc., and give lectures to

staff on selected topics, as required;
To initiate and participate in any form of research relevant to Pharmacy;

To monitor adverse drug reactions.

List of Clinical Ward Pharmacist Duties:

Drug Distribution - the supply and control of all medication to the area of
responsibility.



4.1.1

4.1.2

4.1.3

4.1.4

4.1.5

4.1.6

4.1.7

4.1.8

4.1.9

4.2

Supply individual patients’ medication and monitor ward imprest stocks and
ensure they are kept at an adequate level.

Review and revise ward imprest lists in conjunction with the Unit Manager and
Pharmacy Technician, on a regular basis.

Supervise the restricted and non-restricted imprest and inspect the appropriate
stock levels on a regular basis.

Ensure all stock is checked for expiry dates; that correct storage conditions are
observed.

Monitor Controlled Substances (S8) stock levels, orders and deliver to wards.
Check and sign S8 drugs into ward Administration Register.

Drug Information:

a)The Pharmacist must be readily available to answer questions from Medical
and Nursing staff relating to the drugs of choice, drug response, unclear or
confusing drug orders, proper administration of injectable drugs and general
drug information. A written reply may be given to in-depth questions.

b)Ward Meetings and Drug Administration Rounds will be attended as required.
c)Lectures will be given to Ward Nursing and Medical Staff on selected topics as
required.

Research - the Clinical Ward Pharmacist may initiate and participate in all forms
of research relevant to the pharmacy e.g. Clinical Trials, Drug Utilisation Review
Programmes, monitoring adverse effects, etc.

Adverse Drug Reactions and other medication incidents will be reported to
Director of Pharmacy and the appropriate Nurse Unit Manager via the
‘RISKMAN’ system.

Ensure all parenteral nutrition solutions and epidural syringes are ordered,
delivered and used correctly.

Clinical Activities:

4.2.1 Drug Order Interpretation — conduct regular rounds which include the
following duties:

a) Check dosage regime, ie: drug, dose, route, and frequency.

b) Check for drug interactions and contra-indications.

¢) Check for intravenous drug incompatibilities.

d) Ensure the clarity of the drug order by printing the drug's alternative name on
the chart when necessary and making notations regarding the administration of

the drug, e.g. 'dissolve in water’, 'take with food or milk'. etc.

e) Where considered necessary, complete the national Medication Management
Plan for an admitted patient, which may include age, weight, height, provisional

diagnosis, relevant medical history, changes in medication regime, allergies.

f) Carry out relevant pharmaceutical dose calculations as required.



4.2.2

4.2.3

5.1

5.2

5.3

5.4

5.5

g) Record Pharmacist Interventions and action taken.

Monitor Patient Parameters - check the patient's history and laboratory reports
as appropriate for their relevance to dosage regimes, the occurrence of drug
interactions, adverse drug reactions and drug selection, including:

a) Microbiological - Bacterial sensitivity tests.

b) Biochemistry - e.g. renal function, electrolyte levels, liver function tests,
therapeutic drug blood levels etc.;

c) Haematology - e.g. F.B.E., INR, APTT.

Patient Counselling - The Pharmacist will perform patient drug history interviews
upon admission, where necessary - to obtain the following information:

-determination of current prescription and non-prescription drug use;
-the use of complementary medicines;

-allergy history;

-assessment of patient compliance with medication.

At this stage, tablets brought into the hospital by patients should be inspected,
correlated with the new medication orders and taken to the Pharmacy
Department for storage until discharge. Eye drops, inhalers and other non-
formulary items may be used by the patient whilst in hospital.

During the patient's stay in hospital, problems relating to medications should be
discovered and steps taken to alleviate them.

Discharge interview should be conducted to provide proper instructions for the
self-administration and home storage of medications, also to inform the patient
of non-prescription drugs to be avoided etc.

(Note: The extent of clinical activities performed by Pharmacists will be
dependent on Pharmacist numbers and departmental workload).

Other duties as directed, including:

Participate in the following activities, as per roster:-

a) Preparation of Parenteral Nutrition,

b) Intravenous additives preparation, (e.g. Cephazolin syringes, Iron infusions)
c) Cytotoxic drug preparation (where decided by Director of Pharmacy).
Registration to dispense CLOZAPINE (Clopine).

Checking prepacking and dosette packing operations as required.

Maintain records and workload statistics.

Assist with the Drug Information section of the Pharmacy Department. Also to
provide a service to all areas of SWHC, including regional hospitals.



5.6 Attend relevant meetings as the Pharmacy Department representative.

5.7 Participate in Professional Education and Development activities.

6. Participation in yearly staff appraisal.

South West Healthcare reserves the right of amendment, addition or deletion to this

position description as it considers necessary to serve the best interests of the
organisation.

LISA SPENCE.
DIRECTOR OF PHARMACY

Last Revised: 17" November 2015



