Monash Health Position Description

Pharmacist Grade 1

Last Updated: June 2018

Position Title: Grade 1 Pharmacist

Classification: SW5 — SW10 Hospital Pharmacist Award
Reports to: Sue Kirsa, Director of Pharmacy
Department: Pharmacy Department

About Monash Health

Monash Health is Victoria’s largest public health service. We are proud to provide healthcare to one quarter
of Melbourne’s population, across the entire life-span from newborn and children, to adults, the elderly, their
families and carers.

We improve the health of our community through:
e Prevention and early intervention
Community-based treatment and rehabilitation
Highly specialised surgical and medical diagnosis, treatment and monitoring services
Hospital and community-based mental health services
Comprehensive sub-acute, aged care and palliative care programs
Research, education and teaching the next generation of healthcare professionals
Regional and state-wide specialist services

More than 16,000 staff work at over 40 care locations across south eastern Melbourne, including Monash
Medical Centre, Monash Children’s Hospital, Moorabbin Hospital, Dandenong Hospital, Casey Hospital,
Kingston Centre, Cranbourne Centre, and an extensive network of rehabilitation, aged care, community
health and mental health facilities.

Each year:

o We provide more than 3.6 million episodes of care to our community.
More than 260,000 people are admitted to our hospitals.
More than 220,000 receive care at our three emergency departments.
We respond to more than 54,000 ambulance arrivals.
We perform more than 48,000 surgical procedures.
We deliver more than 10,000 babies.

As an equal opportunity employer, Monash Health is committed to a fair and non-discriminatory workplace
that maximises the talent, potential and contribution of all employees. We are committed to our iCare values
of integrity, compassion, accountability, respect and excellence.
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Job Summary (Purpose /Key Result areas/Scope)

Purpose

e To provide medications and medication advice safely and professionally to a variety of clients.

e To monitor patient medication therapies and be involved in manufacture of non-sterile and items.

e To provide clinical pharmacy services in a variety of settings

e To carry out other tasks in accordance with the designated scope of practice for a registered pharmacist as
required

Key result Areas

= The Pharmacist will work as a member of the Pharmacy team

= There is the potential to work across multiple sites in Monash Health

= The Pharmacist will have a current AHPRA registration as a pharmacist

= The Pharmacist will work in a friendly, courteous and professional manner
= All patients and staff will be treated with respect and dignity

Scope

Key relationships | Internal

= Responsible to the Director of Pharmacy, Monash Health or in their absence the
appropriate site manager.

= Reports to the Grade 3 - Pharmacist in charge of the pharmacy section to which
they are rostered for all day to day matters.

Responsibilities/Accountabilities

Operational / Clinical

= Prepare and dispense medications and review and interpret medication prescriptions for patient safety in order
to avoid preventable drug toxicity.

= To provide education and advice to patients about their medication

= Dispenses medications by compounding, packaging, and labelling medicines.

= Completes pharmacy operational requirements by organizing and directing technicians’ work flow; verifying
their preparation and labelling of pharmaceuticals.

=  Provides pharmacological information by answering questions and request of health care professionals,
counselling patients on drug therapies.

= Develops hospital staff’s pharmacological knowledge by participating in clinical programs; training pharmacy
staff, students, interns, and health care professionals.

=  Comply with legislative requirements, especially those of the Australian Pharmacy Board and the Victorian
Pharmacy Authority. Maintain records for controlled substances; removing out-dated and damaged drugs from
the pharmacy inventory; supervising the work results of support personnel; maintaining current registration;
studying existing and new legislation; advising management on needed actions.

= Protects patients and technicians by adhering to Monash Health Infection Control protocols.

= Maintain safe and clean working environment by complying with procedures, rules, and regulations.

= Undertakes all duties abiding by OH&S laws and Monash Health Policy with respect to Safety and Quality and
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Risk Management frameworks.

= Maintains pharmacological knowledge by attending educational workshops; reviewing professional
publications; establishing personal networks; participating in professional societies.

= Ensures financial responsibility and accountability.

= Participates in Department work groups and meetings

= Participates in Department Quality Assurance Program activities and Medication Safety activities.

= Contributes to and supports service improvement initiative.

Financial Management

= Ensure that there is financial responsibility and accountability across the functions under the position’s control
and develop and implement financial strategies that will ensure budgetary targets and key performance
indicators are met.

= |[nitiate and implement actions to improve the financial effectiveness of all functions, under the positions
control.
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Human Resources

Participate and co-operate in consultative processes to improve health and safety.

Observe safe working practices and as far as you are able, protect your own and others’ health and safety.
Monitor the operations and continuous improvement of the Monash Health Occupational Health and Safety
Management System within area of responsibility and provide a safe and positive workplace

Complete all necessary personal training and professional development requirements.

Person Specification

Qualifications/ Registrations/ Licenses

Current registration with the Australian Health Practitioner Regulation Agency (AHPRA) Pharmacy Board

Technical Skills/ Knowledge / Experience

Well-developed written and verbal communication skills.

Proactive, constructive and creative approaches to problem solving for individual patients and service
development.

Works well with peers showing flexibility and adaptability.

Commitment to continued professional development and education.

Previous hospital experience an advantage.

Capabilities

Demonstrates respect in all interactions with others.

Balances compromise and responsiveness to work towards win-win outcomes.

Cultivates relationships that sustain a positive and productive working environment.

Focussed on providing quality, person centred services by working to understand and address the needs of our
clients.

Demonstrates resilience and responsiveness to the changing needs of the organisation.

Works to actively promote an inclusive environment through harnessing individual differences.
Actively engages and pursues opportunities to develop.

Has a positive “can-do” attitude and displays initiative and reliability.

Ability to assess and prioritise workload.

All patients and staff will be treated with respect and dignity.

Monash Health Values

Integrity Honesty, open and transparent, admit mistakes, maintains confidentiality, fairness, builds trust.

Compassion Empathy, sensitivity, concern for others, interacts with dignity, tolerance, anticipates needs

Accountability | Understands roles, uses resources wisely, delivers on time, timely decision making, achieves

stretch goals, takes responsibility for performance

Respect Builds relationships, courteous, listens and understands, gives & receives feedback, sensitivity &

understanding, values difference & individual worth

Excellence Supports creativity & innovation, proactive & solution focused, seeks out opportunities, embraces

quality improvement, professionalism
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Other Position Requirements

= Attend and participate in Monash Health induction program.

= Attend and participate in specified Department orientation programs
= Preferred candidate will be subject to a Police Check.

= Applicant may be required to perform other duties as directed.

Approved (Job title): | Sue Kirsa, Director of Pharmacy

Date: June 2018
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